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View Account Summary and Account Details (’ J Trust Royal Bank

View an Account Summary

Step 1. To view a summary of all your J Trust
Royal Bank accounts, navigate to Track on the
Home page.

Account Details
Aczount Nick Name
Account Number as2169

Account Nams KIM LEANGLON

Step 2. Navigate to the Accounts workspace
and select Account Summary.

Note: The Accounts Summary allows you to
view the balance and status of all your CASA
(Current and Saving accounts).

Account Details
Aczount Nick Name
Account Number as2169

Account Nams KIM LEANGLON

View Account Detalils

| Account Details

Navigate to the Accounts workspace and click
on the account required to view account Account Nick Herme
details such as current balance, available

balance, overdraft limit, account status, etc.

Account Number 462169

Account Name KiM LEANGLON

Account Type Retail - Personal Cheque Account

Account Status

Currency

Balances and others

Current Balance UsD 2148

Available Balance usD 2148

Overdraft Limit USD 0.00




Order an Account Statement

(ﬁ J Trust Royal Bank

Order an Account Statement

| Step 1. To order an account statement,
navigate to Track on the Home page and
select the Account Statement option.

Account Details
Aczount Nick Name
Account Number as2169

Account Nams KIM LEANGLON

Step 2. The screen to the right displays. Account statement

Select ‘Last 10’ to display your ten most
recent transactions, or

Select ‘Date Range’ and enter the ‘From’ Select
and ‘To’ dates of the transactions you
would like to appear in the statement Date Range

Transaction Date Transactic i Transaction Details
Last 10 Transactions

Statement Type* | gst 10 Transactions v

Click Show

Account statement

Statement Type* I Date Range

From™ s605/2018 B 1O

Once ‘Show’ is clicked, the account statement
displays

Account Statement

Statement Type * Date Range

From To

05-12-2018 25-07-2019

Transaction Date &
Time

30/05/2019 USD 250.00 USD 500.00 MIGRATED DATA FOR THE DATE30-MAY-2019

31/05/2019 UsSD 3.00 USD 497.00 MIGRATED DATA FOR THE DATE31-MAY-2019

30/06/2019 UsD 3.00 USD 494.00 MIGRATED DATA FOR THE DATE30-JUN-2019




Order a Duplicate Statement

(ﬁ J Trust Royal Bank

Order a Duplicate Account Statement

| Step 1. To order a duplicate account
statement, navigate to the Home page and
select the ‘Duplicate Statement Request’
option.

Trensfer  Manage  Request

Accounts
Chaque Book Request
Banker's Cheque Request

Bsquast Duplicats Statement
"

USD 567.s3
LN | Welcome ta J Trust Royal Bank Internet Banking Portal. | Change your J Trust Royal Bank Internet Banking password at periodica
Promotions Reminders ‘Quick Links

R - T Own Account
Transfer

Change Password

Service Request

Step 2. Enter Account details to select the
account for which the Duplicate Account
Statement is to be ordered.

Note: All fields marked with a *** are
mandatory and must be populated.

Populate the following fields:
For Account
Start Date
End Date
Delivery Option
Click Next

Request Duplicate Statement

For Account * 462169-Retail - Personal Chegue Account

Available Balance USD -21.48

Start Data

End Date *

Statement Number

Page/s

Delivery Option *
Note:Allow st loast throo J Trust Royal Bank Business Days for this requost to be procassed. If you choose to
hava your statements mailed to you, please allow additional time for postal delivary. If Account Address has

been selacted as the delivery methad, this may not necessarily be the ‘Prime Account' address. A replacement

statement fee will apply for this service. Fees will be debited from the same account as the requested

<)

statements.

Step 3. Once ‘Next’ is clicked, the Review
Details screen displays.

If the details you want to appear in the
statement need to be amended, click ‘Back’

If all details are correct, click Submit.

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the
duplicate statement has been successfully
ordered

Review Details

For Account * 462169-Retail - Personal Cheque Account
Available Balanca USD 2148

Start Date ~ 01/06/2019

End Date * 30/06/2019

Statement Numbaer

Page/s
Delivery Option * Branch

Delivery Branch * Tuol Kork.

Confirmation Receipt

Your request has been successfully submitted.

Reference Number:
AAARACAZAZTS

Date
2a/07/2019

Time
093125

Please quote the sbove




Order a Cheque Book

(ﬁ J Trust Royal Bank

Order a Cheque Book

| Step 1. To order a cheque book, navigate to
the Home page and select Cheque Book
Request.

Step 2. Enter Account details to select the
account for which the cheque book is to be

Cheque book request

ordered.

Note: All fields marked with a ** are
mandatory and must be populated.

Populate the following fields:

Account number

Number of cheque books

Number of leaves per cheque book
Delivery option and Delivery branch
Remarks

Click Next

Account number*

Available balance

Number of cheque books*

Number of leaves per
cheque book*

Delivery option*
Delivery branch*

Fees

Remarks*

12010001775952

1,000.00

1

20

Branch

SGD 1 NHDT VA PTVN-HA NOI

0.00 usD

Please make sure to fill in all fields with

Step 3. Once ‘Next is clicked, the ‘Review
Details’ screen displays.

Go to the bottom section of the screen
where you will be asked to enter the One
Time Password (OTP) sent as a text
message to your registered mobile phone
number or as an email to your registered
email address.

Once this OTP is entered, click Submit to

Review details

Account number
Auvailable balance
Number of cheque books

Number of leaves per
cheque book

Delivery option
Delivery branch
Fees

Remarks

12010001775952
1,000.00

1

20

Branch

SGD 1 NHDT VA PTVN-HA NOI
0.00 usD
dasdsd

Provide your Authentication Code to proceed

Otp~ I O

continue.

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the
Cheque Book has been successfully ordered.

Confirmation Receipt

Your request has been successfully submitted

ARAAACEEDI1S

300342019

1:49:26 P4

Pleass quats the above refarence number for ail communications with the Bank,




Order a Bankers Cheque (’ J Trust Roya] Bank

Order a Bankers Cheque

FAG | Securty Mtters | Gontact us

| Step 1. To order a Bankers Cheque, navigate
to the Home page.

Y Trust Royal Bank Track  Transfer  Manage  Request

Accounts Debit Cards Credit Cards Deposits
» Cheaue Book Request Block Card Block Gard Open New Deposit
> Banker's Chaque Request > Unblock Card > Unblock Gard
> Request Duplicate Statment > Sot/Change Debit Card Pin Card Replacement
Card Replacement Set/Change Credit Card Pin

Change Card Limit

Account Details

Account Nick Name

Account Numbar 462169

Step 2. Navigate to the Accounts workspace Banker's cheque request

and go to the ‘Debit Account’ field to select the Debit Account * 1000000083-Retail - Priority Accaunt
account from which the Manager’'s Cheque
amount is to be debited.

Available Balance USD 50,000.00

Beneficiary Name * Nara
Populate the following fields: Gurrency * usD
Beneficiary Name Amount *
Amount
Delivery Option
Delivery Branch (if Branch was selected as
the delivery option)

1000.00

Delivery Option * BRANCH

Delivery Branch * J Trust Bank Sahid Sudirman Center

Please make sure to fill in all fields with *.

Click Next.

Review Details

Step 3. Once ‘Next is clicked, the ‘Review
Details’ screen displays.

» Go to the bottom section of the screen
where you will be asked to enter the One
Time Password (OTP) sent as a text
message to your registered mobile phone
number

Once this OTP is entered, click Submit to
continue

Debit Account * 1000000052-Retail - Priority Account
Available Balance USD 50,000.00

Beneficiary Name * Ramana

Currency * usp

Amount * 100.00

Delivery Option * Branch

Delivery Branch * Siem Reap Phsar Leu

Provide your Authentication Code to proceed

oTP*

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the
Bankers Cheque has been successfully
ordered.

Confirmation Receipt

Your request has been successfully submitted.
Refarance Numbar ARARACEGD319

Date 30/03/2019

Time. 1:49:26 PM

Please quote the above reference number for all communications with the Bank.




