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View Debit Card Summary and Details

View Debit Card Summary

Step 1. To view the summary for your J Trust
Royal Bank debit card/s, navigate to Track
from the Home page and select Debit Card

() J Trust Royal Bank

Summary.

= ¥JTrust Royal Bank

Accounts

5 Account Summary
> Account Details

» Account Statement
Other Services

> Service Request

> Activity History

USD 567.93

FAQ | Security Matters | Contect us

Manage Request Q 20 @

Debit Cards Deposits Loans

> Debit Card Summary > Deposit Summary > Loan Summary

> Debit Card Details > Deposit Details > Loan Details

Credit Cards > Loan Statement
> Credit Card Summary
> Card Details

> Card Transaction

Step 2. Navigate to the Debit Cards screen
to view a list of your J Trust Royal Bank debit

cards.

Debit Cards

We help you to save money and get best
interest rates.

International

532136XNNXXN3TT4
Active

Available Limit

Usp 1,000.00

View Debit Card Details

| Step 3. Click on Debit Card Details to view
the debit card details (such as ‘Debit Card
Number’).

Debit Card Details

Debit Card Number

Card Account Number

Card Holder Name

Product Type

Card Status

Issuing Branch

Card Level

Ecommerce Status

Card Not Presented Status

Bank Account Linked to Card

S532136X0KKKITT4a

530515100980

PREPAID

MC PP ANONYME

Active

] Trust Bank Sahid Sudirman Center

530515100980




Block a Debit Card @’ J Trust Royal Bank

Block Debit Card

| Step 1. To block usage and future
transactions on your J Trust Royal Bank debit
card/s, navigate to Request from the Home
page and select Block Card.

= (’ J Trust Royal Bank Transfer Manage

Accounts Debit Cards Credit Cards Deposits
> Cheque Book Request > Block Card > Block Card > Open New Deposit
> Banker's cheque Request > Unblock Card > Unblock Card
> Request Duplicate Statement > Set/ change Pin > Card Replacement
> Card Replacement > Set/Change Credit Card Pin
> Change Card Limit

Bleck Debit Card

Step 2. Select Block Debit Card and the
Block Debit Card screen will display. Debic Card Number * S32EXXO0TTA

Card Holder Name KHIM CHAN KIN
Select the ‘Debit card number’ to be Reason for locking Lost
bIOCked Lost / Stolen Date *

Select the appropriate ‘Reason for blocking’
for this request

Capture the ‘Lost/stolen date’
Add Naration

Narration *

Click Next

Review Details

Step 3. Once ‘Next’ is clicked, the ‘Review
Details’ screen diSpIayS. Debit Card Number * 532136X0000774

Card Holder Name PREPAID

Reason for blocking * Temporary Block
Go to the bottom section of the screen Narration * Temporary Block of debit card
where you will be asked to enter the One brovide your Authenticaton Cose o proceed

Time Password (OTP) sent as a text -

message to your registered mobile phone
number

Once this OTP is entered, click Submit to
continue

Confirmation Receipt

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming your Debit
Card Block has been successfully submitted.

Your request has been successfully submitted

AAAAACEED319

30/03/2019

1:49:26 PM

Please quote the above reference number for all communications with the Bank.




Unblock a Debit Card @’ J Trust Royal Bank

Unblock Debit Card

| Step 1. To unblock usage and future
transactions on your J Trust Royal Bank debit
card/s, navigate to Request from the Home
page and select Unblock Card.

= (’ J Trust Royal Bank Transfer Manage

Accounts Debit Cards Credit Cards Deposits
> Cheque Book Request > Block Card > Block Card > Open New Deposit
> Banker's cheque Request > Unblock Card > Unblock Card
> Request Duplicate Statement > Set/ change Pin > Card Replacement
> Card Replacement > Set/Change Credit Card Pin
> Change Card Limit

Step 2. Select ‘Unblock Debit Card’ and the Unblock Debit Card
Unblock Debit Card screen will display. ¥ou can activste your blocked card through this festure

Debit Card Number *
532136X000X3754

« Select the ‘Debit card number’ to be R
unblocked PREPAID

Reason for blocking *
Active

Click Next.

Review Details

Step 3. Once ‘Next’ is clicked, the ‘Review
Details’ screen diSp|ayS You can activate your blocked card through this feature.

» Go to the bottom section of the screen e
where you will be asked to enter the One Cord polder ame
Time Password (OTP) sent as a text S
message to your registered mobile phone Active

number Provide your Authentication Code to proceed

Once this OTP is entered, click Submit to o
continue

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming your Debit Confirmation Receipt
Card Unblock has been successfully
submitted.

Your request has been successfully submitted.
Reference Nurmber AARAACEGDI19

Date 30/03/2019

1:49:26 PV

Please quote the above reference number for all communications with the Bank.




Order a Debit Card Replacement

Card Replacement Request

| Step 1. Torequest a replacement card for

your J Trust Royal Bank debit card/s, navigate

to Request from the Home page and select
Card Replacement.

(ﬁ J Trust Royal Bank

(ﬁJTrustRoyalBank

Accounts
> Cheque Book Request
> Banker's cheque Request

> Request Duplicate Statement

> Card Replacement

Debit Cards
> Block Card
> Unblock Card
> Set/ change Pin

Transfer

Credit Cards
> Block Card

Deposits
> Open New Deposit
> Unblock Card
> Card Replacement
> Set/Change Credit Card Pin

> Change Card Limit

Step 2. Within the ‘Debit Card’ screen, select
‘Card Replacement’ and the Debit Card
Replacement screen will display.

Select the ‘Debit card number’
Select the ‘Reason for replacement’
Select the ‘Delivery option’

Add Naration

Click Next.

Debit Card Replacement

Debit Card Number *
532136X0XXX3754

Card Holder Name PREPAID

Reason for Replacement *
Damaged

Card Issuance =

Delivery Option *
" Branch

Delivery Branch * :
) Trust Bank Sahid Sudirman Center

Narration *
Replacement request

Step 3. Once ‘Next’ is clicked, the ‘Review
Details’ screen displays.

Go to the bottom section of the screen
where you will be asked to enter the One
Time Password (OTP) sent as a text
message to your registered mobile phone
number

Once this OTP is entered, click Submit to
continue

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the Debit
Card Replacement has been successfully
requested.

Review Details
Debit Card Number * 532136XXXXXX3754

Card Holder Name PREPAID

Damaged
New

Branch

) Trust Bank Sahid Sudirman Center

Replacement request

Provide your Authentication Code to proceed

oTP *

Confirmation Receipt

Your request has been successfully submitted.

AAAAACESD319

30/03/2019

1:49:26 PM

Please quote the above reference number for all communications with the Bank.




Request Debit Card Limit Change (’ J Trust Royal Bank

Change Debit Card Limit

| Step 1. Torequest a change to your J Trust
Royal Bank debit card/s limit, navigate to
Request from the Home page and select

Change Card Limit.
= (’ J Trust Royal Bank Track Transfer Manage

Accounts Debit Cards Credit Cards Deposits
» Cheque Book Request > Block Card > Block Card > Open New Deposit
» Banker's cheque Request » Unblock Card > Unblock Card
> Request Duplicate Statement > Set/change Pin > Card Replacement
> Card Replacement > Set/Change Credit Card Pin
» Change Card Limit

.. . . . Change Debit Card Limi
Step 2. Enter new limits in the following fields: oe peet '

Debit Card Number * 532136XXXXXX3774

Existing Limit New Limit Max Limit

» Purchase Limit
» Cash Withdrawal Limit
» Narration (commentary, as needed)

Purchase Limit * UsD750.00 USD 1,000.00 USD 1,500.00
Cash Withdrawal Limit * USD 500.00 USD 1,000.00 USD1,000.00

Narration *

Click Next

Review Details

Step 3. Once ‘Next’ is clicked, the ‘Review
Details’ screen displays pebit GerdNurber®
Existing Limit New Limit Max Limit

» Go to the bottom section of the screen N V075000 450 100000 450 150000
where you will be asked to enter the One
Time Password (OTP) sent as a text
message to your registered mobile phone
number

Once this password is entered, click I_
Submit to continue

5321361000053774

Cash Withdrawal Limit * USD 500.00 USD 1,000.00 USD 1,000.00

Narration * Ramana

Provide your Authentication Code to proceed

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the new
Debit Card Limit has been successfully
submitted

Confirmation Receipt

Your request has been successfully submitted.

AAAAACESD319

30032019

1:49:26 PM

number for all with the Bank




