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View Credit Card Summary and Details

() J Trust Royal Bank

View Credit Card Summary

Step 1. To view a summary of your J Trust

Royal Bank Credit card/s, navigate to Track
from the Home page and select Credit Card
Summary.

FAQ | Security Matters | Contect us

Transfer Manage Request Q RO @

= ()JTwst Royal Bank

Accounts Debit Cards Deposits Loans

> Account Summary > Debit Card Summary > Deposit Summary > Loan Summary

> Account Detsils > Debit Card Detsils > Deposit Details > Loan Details
> Account Statement Credit Cards > Loan Statement
Other Services » Cradit Card Summary

> Service Request > Card Details

> Activity History > Card Transaction

USD 567.93

Step 2. Navigate to the ‘Credit Cards’ screen
to view a list of your J Trust Royal Bank credit
cards.

Credit Cards

We help you to save money and get best
interest rates.

International

JOOOOOOOGCX0190

Active

1 Active Cards Available Credit Limit

usD 1,000.00

View Credit Card Details

Step 3. Click on Credit Card Details to view

Card Details

the credit card details (such as ‘Outstanding
Balance’, ‘Ecommerce Status’).

Card Account Number

credit Card Number

Card Holder Name

card Level

Card Status

Issuing Branch

Product Type

Card Issue Date

Ecommarce status

credit Limit

Outstanding Balance

unbilled Amount

Last Statement Balance

Available Cash Limit

Avallable Purchase Limit

Last Fayment Receivec

Minimum Payment Due

Overdue Amount

Auto Debit Payment Account

Interest

Billing Address

Card Not Presented Status

530815100980

RRRHHRKEXKKKKITTA

PREPAID

Active

1 Trust Bank Sahid Sudirman Center

MC PP ANONYME

11/04/2016

¥

10,000.00

1.000.00

5.493.00

5.000.00

5,000.00

5,000.00

7,342.00

5,000.00

345.00 USD

12410000224196

169

Phnom Penh,Cambodia

¥




Credit Card Transaction

Credit Card Transaction

| To view and download the credit card
statements of your J Trust Royal Bank Credit
card/s, navigate to Track from the Home page

(ﬁ J Trust Royal Bank

and select Card Transaction.

= (1.1'11115( Royal Bank

Accounts

> Account Summary

» Account Details

> Account Statement

Other Services
> Service Request

» Activity History

USD 567.93

Debit Cards

> Debit Gard Summary
Debit Card Details

Credit Cards

> Credit Card Summary

> Card Details

> Gard Transaction

-rans'Er

Manage Request
Deposits
> Deposit Summary

Deposit Details

FAQ | Security Mattars | Contact ug

PP
o @ @
Loans

> Loan Summary

» Loan Details

> Loan Statement

Credit Card Statement — Date Range Search

Select ‘Date Range’ from the ‘Statement Type’
menu dropdown and capture the ‘From’ and
‘To’ date for your search.

Click Show

Credit Card Statement — Monthly Statement Search

CreditCard Statement

Statement Type *

From
06/03/2019

Transaction
Date

Original Transaction

I Date Range

To

Amount

Card Merchant
Number

Name

Select ‘Monthly Statement’ from the
‘Statement Type’ menu dropdown then select
the month from the ‘Select Month’ menu
dropdown.

Click Show

Credit card statement

Statement Type*

Select Month

Card Number 5305000006108

Fee 47
Credit Limit
Interest 3
Opening Balance 0

Minimum Due 1

Net Purchase 8878208
Amount

Payment Amount 650,000

Monthly Statement

Aug.2018

Bill Statement Cycle 27/11/2017 - 20/12/2017

Tax —

Available Credit 81,284.074

Limit

Adjustment Amount 0

Closing Balance

Interest Applied

Cash Amount

Due Date 04/




Credit Cards - Block a Card (’ J Trust Royal Bank

Block a Credit Card

| Step 1. To block usage and future
transactions on your J Trust Royal Bank credit
card/s, navigate to Request from the Home
page and select Block Card.

= (’ J Trust Royal Bank Transfer Manage

Accounts Debit Cards Credit Cards Deposits
> Cheque Book Request > Block Card > Block Card > Open New Deposit
> Banker's cheque Request > Unblock Card > Unblock Card
> Request Duplicate Statement > Set/ change Pin > Card Replacement
> Card Replacement > Set/Change Credit Card Pin
> Change Card Limit

Step 2. Once ‘Block Card'’ is selected, the Block Credit Card
Block Credit Card screen displays. Credit Card Number *

AX0COCOKXAXX3T74

* Go the ‘Credit Card Number field and Card Holder Name PREPAID
select the card to be blocked from the Reason for blocking *
dropdown list
Go to the ‘Reason for Blocking’ field and oselen bere ! oao3/2019
select the reason from the dropdown list N
Go to the ‘Lost/Stolen date’ field and click ' stolen Card
on the calendar icon to select the date from
which you would like the card to be blocked
Go to the ‘Naration’ field and add Naration
as required

Stolen

Click Next to continue

Step 3. Once ‘Next is clicked, the ‘Review Review Details
Details’ screen displays e o e - s

Card Holder Name PREPAID

Reason for blocking * stolen

Go to the bottom section of the screen Loststolen Date owg3/2019
where you will be asked to enter the One Narration * Stolen Card
Time Password (OTP) sent as a text
message to your registered mobile phone
number

Once this password is entered, click
Submit to continue.

Provide your Authentication Code to proceed

ot *

Confirmation Receipt

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming your Crebit
Card Block has been successfully submitted
Your request has been successfully submitted.

30/03/2019

1:49:26 PM

Please quote the above reference number for all communications with the Bank.




Credit Cards - Unblock a Card @’ J Trust Roya] Bank

Unblock a Credit Card

| Step 1. To unblock usage and future
transactions on your J Trust Royal Bank credit
card/s that you have previously blocked,
navigate to Request from the Home page and
select Unblock Card.

Transfer Manage

Accounts Debit Cards Credit Cards Deposits
> Cheque Book Request > Block Card > Block Card > Open New Deposit
> Banker's cheque Request > Unblock Card > Unblock Card
> Request Duplicate Statement > Set/ change Pin > Card Replacement
> Card Replacement > Set/Change Credit Card Pin
> Change Card Limit

Unblock Credit Card

Step 2. Once ‘Unblock Card’ is selected, the
Unblock Credit Card screen displays.

Credit Card Number *

2000000000XKK3TSE

+ Select the ‘Credit Card Number’ to be
unblocked. oo

Reason for Block Card

Temporary Block

Note: Only cards which are inactive status can
be unblocked.

Click Next

Review Details

Step 3. Once ‘Next is clicked, the ‘Review
Details’ screen displays

Card Holder Name

Go to the bottom section of the screen PREPAID
where you will be asked to enter the One e
Time Password (OTP) sent as a text

message to your registered mobile phone
number

Once this password is entered, click
Submit to continue.

e your Authentication Code to proceed

Confirmation Receipt

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming your Credit
Card Unblock has been successfully

Su bm |tted . Your request has been successfully submitted.

ARARACESDI19

30/03/2019

1:49:26 PM.




Order a Credit Card Replacement @’ J Trust Royal Bank

Card Replacement Request

| Step 1. To request a replacement card for
your J Trust Royal Bank credit card/s, navigate
to Request from the Home page and select
Card Replacement.

= (’ J Trust Royal Bank Transfer Manage

Accounts Debit Cards Credit Cards Deposits
» Cheque Book Request > Block Card » Block Card > Open New Deposit
> Banker's cheque Request > Unblock Card > Unblock Card
> Request Duplicate Statement > Set/change Pin > Card Replacement
> Card Replacement » Set/Change Credit Card Pin
> Change Card Limit

Credit Card Replacement

Step 2. Select ‘Card Replacement’ and the
Credit Card Replacement screen will display. e

Select the ‘Credit Card Number’

Select the ‘Reason for replacement’, if the
reason is selected as “Damaged”, choose
the ‘Card Issuance’ as “New” or “Existing”.

Select the ‘Delivery option’
Add any Naratlon requlred. S Branens ) Trust Bank Sahid Sudirman Center

bamagad

Card Replacement

Click Next

Review Details

Step 3. Once ‘Next is clicked, the ‘Review
Details’ screen displays

XXXXRKKKXXKKIT74

PREPAID

Damaged

Go to the bottom section of the screen i
where you will be asked to enter the One
Time Password (OTP) sent as a text SRR G
message to your registered mobile phone card Replacement

number

Once this password is entered, click
Submit to continue.

[e=]

Once ‘Submit’ is clicked, the Confirmation
Receipt screen displays confirming the Credit Confirmation feceist
Card Replacement has been successfully
requested

Your request has been successfully submitted.
ARAAACESD319

30032019

1:49:26 PM




